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1 7 2.5 QUALIFYING CRITERIA 

The  tenderer  has  adequate  financial  stability  and 

status  to  meet  the  financial  obligations  pursuant 

to  the  scope  of  the  contract  Documentary proof 

Service provider should submit the Balance 

Sheet/Positive Net Worth /Profit statement.

2 23 53. HOSTING:

The Service provider should support M/S ESDS 

Technology Solutions for Installation of application 

and migration of data from the existing service 

provider.

It is the responsibility of Selected Service Provider to 

migrate the Website / Application and all the data from 

existing provider M/s ESDS Software Solution Pvt.Ltd 

to the selected service provider datacenter. M/s ESDS 

to provide required support to the service provider for 

migrating & configuring website.

3 27
67. MANDATORY 

TECHNICAL STANDARDS:

1. The proposed sites shall be in different seismic 

Zones

Service provider must have their cloud infrastructure 

within India.

5 27
67. MANDATORY 

TECHNICAL STANDARDS:

5. Service provider should have SSAE-16 

Certifications
Service provider should be SSAE-16 Compliant.

6 27
67. MANDATORY 

TECHNICAL STANDARDS:

8. Service provider’s Firewall should have 10 Gbps 

throughput

Cloud Service Provider should provide details of 

perimeter Firewall having More than 10 Gbps 

throughput and should provide necessary datasheets 

and undertaking on company letterhead.

7 27
67. MANDATORY 

TECHNICAL STANDARDS:

12. Service provider shall have ISP “A “grade License 

to provide end to end  bandwidth and connectivity 

solutions 

Service Provider shall have the provision of Class "A" 

Grade ISP at its datacenter facility to provide end to 

end bandwidth and connectivity solutions.
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8 30
70. ACTIVITIES TO BE 

CARRIED:
Replication Management & Monitoring 

Service provider should provide 99.9% SLA.  There will 

be penalty for delay in service as per the clause 44. 

Also they should submit monthly report on  website 

hits, CPU utilization and other cloud monitoring 

parameters to MSETCL.


