Amendment for RFX 7000006649
For

Supply, Installation, Testing and Commissioning of Backup Appliance (for critical
software and data) At Corporate Office, MSETCL (On-site)

Prepared for

Maharashtra State Electricity Transmission Company Limited

NN -
AN

MAHATRANSCO

Maharashira State Eleckicity Transmission Co. Lid.

Kind Attention: Mr. Sanjay Shinde

Phone: 022-26595360 (Direct) Chief Engineer(IT/ERP)
022-26595000 (Board) Ground Floor, ‘Prakashganga’, MSETCL, Plot
Fax: 022-26590808 No. C-19, E-Block,

Email: ceerpit@mahatransco.in Bandra-Kurla Complex, Bandra (E),
Mumbai - 400051 '
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5.) ASSUMPTIONS AND AGREEMENTS

for RFX 7000006649

r “Supply, Installation, Testing
1 software and data) At Corporate
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Bidder should submit valid
solvency certificate from
nationalized/ Scheduled
5.1. P "
1.15 | Page No. 10 Bank/Co-operative Bank for amount NIL
Not Less than 25% of the estimated
cost.
5.1.16 | Page No. 10 16.Annexures: 5.1.15 Annexures:
Agency/Company should solve Agency/Company to note the
the problem within two working following:
days from the time of issue a, Hardware failure: Backup device
reported. If this downtime to be provided in 24 hours and
exceeds more than two working issue to be resolved in 3 days
6:14 |PageNo,12 days then Rs. 300/- per day will b, Critical issues to be resolved in
be charged as penalty, maximum 24 hours
up to 10% of the order value ¢. Non-critical issues to be
(during Technical Support resolved in 48 hours
Period).
O

Place: Mumbai
Date: 20.11.2017
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Chief Engineer (IT/ERP)
MSETCL




